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Reasonable Accommodation and Baby Boomers


Who exactly are the Baby Boomers?

Baby Boomers are individuals born between 1946 and 1964.  They make up the largest number of individuals in today’s workforce with a population of approximately 80 million.  With the aging of the baby-boom generation, recent studies from the Administration on Aging suggest that employers can expect an increase in the number of employees who will need some type of accommodation.  Accommodation efforts granted by agencies can often be provided at minimum or no cost.

Which types of disabilities might occur?

Age-related limitations can involve a wide range of conditions including but not limited to psychological issues, cognitive, sensory, and physical limitations.

What are some recommended accommodation efforts for managers, supervisors, and employees to consider regarding a few of those limitations?

Psychological issues (depression and anxiety):
•
Develop communication strategies between supervisors and employees to
deal with situation anxiety.

•
Allow flexible scheduling for counseling.
•
Provide information regarding employee assistance programs.
•
Allow time off for medical treatment.
Mobility:

•
Modify the worksite with wider routes of travel. 

•
Move workstation closer to other work areas, accessible restrooms, and
break rooms.
•
Provide mobility aids such as scooters.
•
Allow work from home during inclement weather.
Fatigue/Weakness:

•
Reduce or eliminate physical exertion.
•
Schedule periodic rest breaks away from the workstation.
•
Allow for alternative worksites and work schedules.

Cognitive Impairment:

•
Provide written job instructions and prioritize job assignments.
•
Allow flexible work hours and periodic rest breaks to reorient.
•
Use memory aids, such as schedules or organizers.
Vision Impairment:

•
Magnify written material using hand/stand/optical magnifiers.
•
Use large print material or screen reading software.
•
Reduce glare by adding a glare screen and blinds.
Hearing Impairment:

•
Provide amplification for meetings and telephone use.
•
Use e-mail, instant messaging, and text messaging when appropriate.
•
Provide visual indicators for alarms and emergency situations.
•
Use TTY’s, assistive listening devices, and interpreters when needed.  
Note:
The Americans with Disabilities Act protects employees from discrimination on the basis of  disability if the employee is qualified to perform the essential (critical) functions of his/her job.  Agencies are required to provide reasonable accommodation to qualified individuals with a disability unless to do so would prove to be an undue hardship.
Remember:  All reasonable accommodation cases are determined on a case-by-case basis. 
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