NFC Edrain Instructions
The U-printer number that has been assigned to you is tied directly to your NFC ID and automatically prints to your email address.
NFC print jobs are routed to the ARS HQ print server which, in turn, sends your print jobs to your email address.  If you are on the ARS telecommunications network, you will receive your printout as an attachment to an email message in an unencrypted Adobe PDF file without a password. If you are not on the ARS telecommunications network, you will receive your printout as an attachment to an email message in an encrypted Adobe PDF file with a password.
However, at some point, you may NOT receive an email as you expect.  So, what can you do to resolve this?
The Cisco VPN installation instructions included creating a folder on your desktop called “NFC Documents.”   (See Steps 14-16, CiscoVPN Installation.)  This folder points to the location on the ARS HQ print server where copies of your files are located.  While logged into the Cisco VPN, select this icon, login using your NFC Login and NFC Documents password to check for the missing file.  
If the file is in your folder, it may be that it has not been received through email yet.  If this condition persists, please contact Paula Snell, snellp@mwa.ars.usda.gov, with your Uprinter number and correct email address.  In the meantime, you can print your file directly from the ARS HQ print server folder or copy it to your local drive for printing at a later time.  You may also delete old print jobs from this folder.
If the file is NOT in your folder, chances are that there has been a loss of communications between NFC and the ARS HQ print server momentarily.  This, then, would put the print job in EDRAIN status.  The instructions below will assist you in clearing the EDRAIN status:
· Connect using the Cisco VPN Client with your ARSNet login ID and password (firstname.lastname@ars.usda.gov)

· Using TN3270 Plus, go into NFC and logon.  

· Select the menu item, VPSPRNT5.  (If it is not displayed on the menu, press F8 for the next page of the menu.)  Be patient, this step may take a few seconds as it goes through several steps.  (If you get a message instead of the VMCF screen, type VPS <ENTER>)
· A screen entitled “VMCF Primary Option Menu” will be displayed.  At the prompt, “Command ===>”, type 1

· Press the TAB key to the prompt “Printer ===>”, type your U-printer number, i.e.,  U9999.  Press the <ENTER> key

· At the “VMCF Printer Command Menu”, type 9, Select.  Press the <ENTER> key.  

· This will take you to the next screen and display if you have any print jobs waiting in “EDRAIN” status.  Press the F3 key to go back to the previous page.

· To restart the jobs in “EDRAIN” status, type 3, Start.  Press the <ENTER> key.  This will “re-start” the print job.

· If the print job is not received via email shortly, you may want to go through the steps above, again, to make sure that it isn’t in “EDRAIN” status again.  
· Exit out of these screens by pressing F3 until you are back at the “READY” prompt.  From there, type BYE and follow the screens to exit NFC and TN3270 Plus.  Finally, disconnect the Cisco VPN Client.
